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Regarding a complaint by (Persan making the complaint):  Triumpli The Everiasting Gospei Church

Against (Utifity name): Pecples Gas

As to (Reason for complaint) B1lled ior non-usage, bollers was oul, purchascd new ones.

in Chicago IHings.

TO THE (LLINDIS COMMERCE COMMISSION, SPRINGFIELD, ILLINDIS:

My mailing address is o 44944 S. Secley Ave,

The service address that | am complaining about is 5969 & Seesey ave.

My home telephone is /73 1476-83:0

_ Between 8:30 AM. and 5.00 PM. weekdays. | can be reached at (/73 J476-83:0

(Full name of utility company) Pecples Gas
to the provisiens of the Hlinois Public Utilities Act.

(respondent) is a public utility and is subject

In the space belaw, Jist the specific sectien of tha law, Dommission rule{s), ar utility tariffs that yuutihnk is involved with your complaint. -
83-111. adm. Code Part 201 and Section 10-101.1 of the Public

Utilities Act.
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Have you contacted the Consumer Services Bivision of the llinois Commerce Commission about your complaint? Yes []No

Has your complaint filed with that office been closed? [ ¥es Ko




Please state your complaint briefly. Number each of the paragraphs. Please include time perind and dollar amounts involved with your complaint. Use an
extra sheet of paper if needed

L. We para one cna two thousands of doilars, during the moniths ol Oct.
and Nov. or 2004, 1n which we haa no gas usage, hecause the 1urnace
vias buruea out,

4. We had to purchase two furnaces to separate Lthe school rrom the
Church, since the Lchool was ro longer in operation.

2. L1t took iwe monihs tor the i1urnaces Lo be instatled,so there was
NG 5a8s usage untii Nov., 27 2004, i1er gbout itwo hours.

4. We veceilved another estimated bill ior seven chourand or so in
Lee, 2G04, 1L tnen casted ior an actuai reading, which was ccheduled
and redd about 1:00 pm Jan. 17, 2005.

5. We went to the Gas company, wnal wos on o/t Jeiirey at Lne time
when we recelved yet another esiimatec bill aiter the meter reacing
tor Jor. 205 1o0r an adoitional seven-thousand doslars. . cohtmnues)

Piease clearly state what you-want-the Commission to do in this case:

We wouic llke ror you 0 nave tpem ciariiy the combining two

separate accounts, thcr reaching the totsl amount ¢l 1ourteen

thoucand woiiars, s:nce the schoor was not actlve s.nce June oL

2GU4,and as one ot the;; reps. stated no activity .or o per.od.

Date: / ,;ﬂ/ / é Complainant’s Signature

(Manth, day, year)

¥ an attorney will represent you, piease give the attarney's name, address, and telephone number

You need to file the original with the Commission. Also, provide ane eapy far sach utility eomplained about (referred to as respondents).

VERIFICATION
A notary public must witness the cempletion of this part of the form.

l . first being duly sworn, say that | have read the above petition and know what it says.
The contents of this petitian ara trua te the best of my knawlzdge.

(Signature)

Suhscrh d i £ai (o . year) O"/‘ ?_;'
"/ ' :

LI ot _,_,- L".’
NOTARY PUBLIC - STATE OF ILLINOIS
MY COMMISSION EXPIRES:0306/10

NOTE: Faﬂuretuanswara”nfihequesﬁﬂnsunthsfurmlnayrasuhinthsfﬂrnlhmngreturﬁmiwﬁhuutprucessmg.Ifyuuhavequesﬁnns,MeasacaH
the counselar in the Consumer Services Division that handled your infermal complaint.
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THIUMPH THETEVEHRLASTTNG GOQSPEL "CHURCH ™ """
FORMAL COMPLAINT CONTINUES
6 We went back to the gas company to resolve this bill, they
give ues the run around, until the closed the gos company down.

7. I called several times trying to get scme understanding as
when they- combined” the"aceédunts tle total comesz up to a mirus

ninteen hundred dollars.




